SAM EDAY Flexible

yourway, delivery solutions

Delivery services rates

Charged Services:

Easybox 0-1 kg (delivery to locker): 5.28 BGN

Sameday point 0-1 kg (delivery to partner network): 5.28 BGN
Next Day 24 hours (standard) 0-1 kg: 7.08 BGN

For each additional kilogram: 0.59 BGN

Additional Services:

Declared value of shipment: 0.6%

3rd delivery attempt: 100%

Change of destination: 100%

Inspection of shipment upon receipt: 1.2 BGN

Pickup from sender/third party: Transport fee + 1.2 BGN
Charge for additional package: 3 BGN

Charge for non-standard shipment: 6 BGN

Large parcel: 60 BGN

Cash on Delivery (COD):

e Next day 24 hours, delivery to address (standard): 1.2% of the COD amount, not less than 0.6
BGN
e Delivery to easybox: 1.2% of the COD amount, not less than 0.6 BGN

Returns:
e Return for package exchange (SWAP): 100%
e Return of undelivered package: 100%
e Return of documents: 2.16 BGN
e Additional fuel surcharge: see the current rate on Sameday Courier - Fuel tax

e Greater value of 1% of the Cash on Delivery amount and the minimum absolute value

e 3rd delivery attempt: an additional delivery attempt requested after the free delivery attempts have
been made

e  Pickup from sender-third party: a one-time fee charged as a surcharge on the “transport” fee for
picking up postal/cargo shipments from third parties

e Additional package: any additional package from a shipment with more than one package of
goods.

o Atypical package: meets one of the following conditions: requires manual

reinforcement, has a circumference - height + 2 x length + 2 x width = 300 and 340
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https://sameday.bg/courier-packaging-requirements/?lang=en

o Large parcel: meets one of the following conditions: a parcel with a
physical/volumetric weight greater than 31.5 kg and/or a circumference - height + 2 x
length + 2 x width > 340 cm;

e The value of the “Fuel” fee is published on Sameday Courier - Fuel tax

o Fee prices are final, including VAT.
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